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Work Experience Placement Case Study

	Student:  Sean
	School:   

St Paul's Catholic School

	Year: 11       
	Date Commenced: September2009
	

	Placement:   Hedley M & E Systems 

	Placement Description: A small but very busy plumbing and heating company that works mainly in domestic premises throughout Leicestershire. Sean’s duties have included loading and unloading tools and equipment, observing and learning about plumbing and heating installations, the installation and repair of central heating systems,  connection and the basic assembly of parts, repairing leaks from valves, pipes and taps, unblocking drains, repairing boilers, cutting copper/plastic piping and associated craft skills.
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	Student Comment

I have learnt a lot of new skills as well as how to communicate and work with different people.

I know how to work safely and efficiently to complete a task.

I have really enjoyed my work experience and I will be applying for post 16 courses in this industry.

	Employer/Supervisor Comment

Work experience is an excellent way of introducing young people to our industry and they will become the skilled workforce of tomorrow.

Sean has become more confident and enthusiastic he has also much more relaxed when communicating with customers and colleagues. 

It has been a pleasure to have him with us. 
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